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PROJECT OVERVIEW

Problem Statement

FLORIDA RESOURCE MAP

Social services are difficult and confusing to navigate.

Today, millions of people in Florida need assistance, such as families or individuals facing

economic crisis, seniors and their caregivers, people with disabilities, etc.

Despite the myriad of social service programs that exist, various eligibility requirements,

inconsistent terminology, and complex application processes create a significant barrier

preventing these populations from receiving the help they need.

“Every service we've ever tried to use required enormous

amounts of paperwork that had to be filled out perfectly to see if

you were ‘needy enough'.. They deliberately make it as

dehumanizing and demoralizing as possible.”

Current Landscape

People in Need

£

« ALICE population

« People with disabilities

+ Victims of domestic violence
« Substance abuse victims

« Veterans

« LGBTQ+ community

« etc.,

Referral Providers Social Services

@ Shelters [/ Housing Assistance

% Call Centers

g

Food Pantries
B Paper Directories

[@ Healthcare Services
E Online Resources

@ Counseling/Psychiatry

Everyone has unique needs and circumstances that
are difficult to reliably meet.

While call centers such as 211 currently exist to help connect people in need with social

services, operators usually suggest programs they know from memory or have connections to,

rather than from a comprehensive list of all available programs. This makes it challenging to

reliably help various audiences with unique needs who may not be a perfect match for the

programs they are familiar with.

Furthermore, social workers serving people on the other end of the process aren’t incentivized

to actively work with these directories to update and provide the detailed information that’s

necessary for a more personalized process.

Types of services

Food Housing & Shelter Healthcare

Education Employment Legal Services

LGBTQIA+ Support Family & Social
Financial Assistance

Transportation

Cultural Counseling & Wellness

Types of eligibilities

Low-income Seniors County/Zip Code

Women Children Veterans

Non-citizens Assault or Abuse Survivors
Homeless or near homeless

Families

People with disabilities



Design Requirements & Goals A centralized, comprehensive resource directory that

connects users with their personal needs.

The Florida Resource Map isn’t the first to try and tackle this problem through a centralized

resource directory. In fact, numerous attempts by others have failed in the past.

My role and goal as a designer in this project is to avoid and improve upon the mistakes of the

past—which will be enabled by conducting the right research.

Trust & Transparency

People who are seeking help may often feel embarrassed, ashamed, or self-
conscious or their circumstances. Unexpected barriers or obstacles, such as an
application being rejected for eligibility reasons, will lead to frustration or even

abandoning seeking help altogether.

To help users feel empowered and confident in finding a program that can meet
their needs, my designs aimed to provide a transparent overview of application

and eligibility requirements for each program.

Accessible Design & Experience

Given the diverse range of audiences social services support, the Florida
Resource Map should also aim to be a universally accessible tool. This means
considering screen readers, keyboard navigation, people with low vision,

dyslexia, or with any physical or mental impairments.

Feasible & Scalable Solutions

Due to the decentralized nature of social service programs, their combinations
of services and eligibility requirements are complex, and are described using

inconsistent language and terminology.
For the Florida Resource Map to be an effective and easily usable tool, we need
to capture this information in a way that is standardized. My approach is to

identify solutions that benefit and incentivize social services to work closely

with us to provide updated and detailed information.

Target Users & Audiences

Goals:

USER ARCHETYPE #1
Users seeking assistance

People who use the map to look for resources that can help a
friend, family member, or themselves.

USER ARCHETYPE #2
Social workers managing resources

Users who want to help find information for others, or manage
and update a program’s information.

Find resources that
apply to their personal
circumstances

Pain Points:

It's hard to tell if they
meet eligibility
requirements for
programs they find

Goals:

Help clients find
services that can help
them effectively

Pain Points:

Must review and reject
numerous applications
or calls from people
who are ineligible to
receive assistance

Want to save
resources to come
back to later, or share
with others

Frustration with
unexpected
requirements or
obstacles during
application processes.

Keep track of available
social services more
efficiently

It's difficult to manage
and keep track of
various social services
programs.

Feel confident or
optimistic about
resolving their current
struggle or challenge.

Can’t find programs
that fit their needs

Gain more funding or
resources for their
social service
program/receive more
exposure and cases

Clients who are not
committed or no-show
are hard to work with.
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Final Designs 103 components, 29 screens, and countless
prototype connections later...

& Ca...
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Design System Part of my core design requirements was designing the Florida Resource Map to be accessible
for as wide of an audience as possible. To support this, | chose a typeface developed by the
Braille Institute that has high legibility for low-vision and dyslexic readers, and designed a wide

color token system to meet triple-A color contrast standards.

Florida Resource Map Design System Florida Resource Map Design System

Typography Iconography

Typography is the foundation for communicating information. Ensure clear and concise writing, and

i ) Icons are visual representations of commands, devices, directories, or common actions.
use consistent heading levels.

Guidelines

Typeface Icons help communicate information to users, and should generally be used in conjunction with text,

rather than alone.

Atkinson Hyperlegible

Atkinson Hyperlegible is a free font, chosen for it's distinct letterforms that help improve SMALL ICONS (26px)

legibility for low-vision readers.

Download Link 2 weights available 2@ w e @ Oh & e Qa & o @ 0 2 >
< v A T e ML v X+ - %O E PR
B &Y O & @ »~ R @

Q@
ii
®

8 88 - G B

Typescale

Display - 40/48 LARGE ICONS (32px)

D w0 AGLD @O 27
Heading One - 32/40 v X + - v v O @38 o R &K

Heading Two - 26/32 AN OIS I INO)
Heading Three - 20/26

Heading Four - 20/26

Label Medium - 16/24

Label Small - 14/22 Florida Resource Map Design System
Body -16/24 Colors distinguishes our brand and helps reinforce and communicate ideas more quickly.

Body Small - 14/22
Primary Colors

primary-58 primary-186 primary-2686 primary-386 primary-488 | primary-580 primary-688  primary-7808 primary-8868  primary-9868
#E9FOFB #BADBF1 #9BBYEA #EAIFET #4D85DB #2867D2 #1DSEBF #174995 #123974 #0D2B58

Neutral Colors

Florida Resource Map Design System

neutral-58 neutral-186 neutral-280 neutral-388 neutral-4688 neutral-586 neutral-6689 neutral-788 neutral-866 neutral-988

#FBFAF1 #D1D1D3 #BABBBE #YBIYCA1 #BT7898E #696B72 #EBE168 #4B4CH1 #3A3B3F #2C2D36
Success Colors

Option List
Option lists are used to show a list of grouped items, and are most commonly used with dropdown fields or as side

navigation bars. - -

success-58 success-188  success-200  success-300  success-408  |success-500 |success-608  success-708  success-8608  success-908
HEFFJEC #CEESC4 #BTDBAT #I6CTTF #81BCBE #62AB48 #59QC3A #46792D #365E23 #29481B

Error Colors

o .

Guidelines R

Option lists should be used similar to action lists, and give users a list of options to select from. They are most - - - - - - - -
commonly used to show actions, as a side navigation bar, or with dropdown fields inputs. error-58 error-180 error-280 error-386 error-488 error-588 error-688 error-768 error-6868 error-986

#FCEBES #FSB9BY #FOGTIT7 #EFGE68 #ES4A4A #DE1D1D #CAIATA #FE1515 #7416710 #50D8CHC

Warning Colors

warning-56 warning-186 warning-260 warning-386 warning-488 |warning-5688 warning-668 warning-788 warning-808  warning-988
LIST ITEMS #FBF5E9 #F1DEB9 #EBCF98 #E2B968 #DCAB4B #D3961E #CO891B #966B15 #745311 #593F8D

Each of the following are items that can be used interchangeably in an option list.

Form Label
v List Text

Florida Resource Map Design System
v List Text
+ List Text

Buttons are interactive elements that trigger actions or events. Labels should clearly inform users of their
+ List Text

purpose.

- -
Guidelines

OPTION LIST

Buttons should be used to highlight important actions that cannot be conveyed through links. They can also be

The full option list is enclosed within a container, and elevation should be added when necessary. Use L. . . . . .
used for navigation. They can be used with an icon to help communicate ideas more easily.

the divider as necessary, and ensure destructive actions are weighted towards the bottom of groups.

Form Label
Component
List Text
v List Text PRIMARY
Primary buttons are used to convey the most important action or bring attention to the strongest call
v List Text to action on a page. They should only appear once in a button group or window component.

Default Selected Disabled

Button Label Button Label [ Button Label ]
[4 Button Label [4 Button Label [ [7 Button Label j

I
(=]
<
(11

Florida Resource Map Design System

Forms

Forms allow users to input information. SECONDARY

Secondary buttons are the most basic and neutral form of a button, and should generally be used
when an action is not important enough for a primary button.

Guidelines

Default Hover Selected Disabled
Forms are a group of related inputs and controls, such as text fields, checkboxes, date selectors, or dropdown
menus, and are submitted through a button. Button Label Button Label [ Button Label }

[4 Button Label [ Button Label [ [47 Button Label j
Component
TEXT FIELD
ERROR

Text fields are used for users to input text based content. They should generally be used in

conjunction with labels for clarity, but labels can be omitted if the purpose of the text field is clear. Error buttons should be used to warn users of an undesirable or irreversible action. Similar to primary

buttons, they should only be used once per button group and do not need to be present on a page

Default First Name

[ Q Placeholder text

Button Label Button Label Button Label
Hover First Name
Q. Placeholder text 2 2 2
[7 Button Label [/ Button Label [7 Button Label

] Default Hover Selected Disabled

Selected First Name
[ Q Typing... | ]
TERTIARY
Filled First Name
Error buttons should be used to warn users of an undesirable or irreversible action. Similar to primary
[ Q Placeholder text } buttons, they should only be used once per button group and do not need to be present on a page
Filled Hover First Name
[ Q_ Placehold ] Default Hover Selected Disabled
aceholder text
Button Label Button Label Button Label

Disabled First Name
[7 Button Label [4 Button Label [ Button Label

Q Placeholder text

Error First Name 1 7
{ Q Placeholder text }
(K
Error message when requirements are not met.
Seect an opuon o
Error First Name

[ Select an option o J

Error message when requirements are not met.

Radio Buttons Checkbox
() Radio Button (] Checkbox Label () Checkbox Label
(O Radio Button () Checkbox Label () Checkbox Label
© Radio Button Checkbox Label 3 Checkbox Label

© Radio Button Checkbox Label Checkbox Label



Final Designs Before & After

While my role in this project was deeply connected with the development team and bringing

the Florida Resource Map to life, it was also built on the designs of past students.

Here are some before-and-afters for comparison:

Home Page
Before After Redesign

Resource Ma

i Florida . L
[F.m.da ] - [ ] seoe o (R
P

Welcome to the Florida Resource Map Find local programs that provide ¥,

Find food, shelter, financial, and health resources near you the help you need

Whether it's food, housing, health care, financial assistance or more. | ‘
Find food pantry, daycare, counseling... MNear address, city, or zipcode | Startwith a zip code ar addr l
\\“‘“‘. /

With reliable resources from our partners across Florida

Or, start with a category e r——

. “} Food Shelter .‘ Financial help
Pantry's, food stamps, free _it A place to sleep, safe houses, Financial advice, rent
4 lunches for kids, etc. youth shelters, etc. — assistance, etc.
Commonly Searched Categories
Health Family support Domestic violence
. Urggnt care, mental health $ ' 8 D_avtare. aftercare, boys and A Counseling, safe houses,
1 services, COVID-19, ete. girls clubs, etc.. therapy, etc..

, ﬁ i ‘ e,
LGBTQIA+ Education L __ i [_l

(e Jobs
- Interview preparation, resume >_ Counseling, support groups, Tutoring, college application
workshops, recruiting, etc. empowerment chapters, etc... advice, technology classes etc. Shelter Food Health care Financial help

. 98 =5 p~—
About the Florida Resource Map A -
Family support Employment Education LGBTRIA+

Purpose of this map -

The Florida Community Resource Map is an interactive, web-based tool that allows users to locate key resources in their community,
including: healthcare, food and nutrition, housing, and education. The map was created by the Florida Community Innovation
Foundation as part of its project to fight COVID-19 and support Florida's public health and medical experts. Florida Community

Innovation has partnered with the United Way of Northwest Florida and the Central Florida Foundation.



Search Page

Before After Redesign

Flarida -
[H?WLI\'-EHRD] | ) 326688

Search @ English ® Profile

Florida . ] . Espafiol
Resource Map Find food pantry Mear 234 Branch 5t Q, Search spana

W ©

A @ op m = v

O

e All{B3) Food (21} Shelter (12) Finance (&) Health | Educatior Work {16) LGBT+ () Abuse [11)
(434)
“food pantry” near 234 Branch St.
ildosta
Showing 1-5 of 50 o Oviedo
== i — .
fings & View Al Fillers 12 Results for Shelter in 32608 9
© All filters Open now Free meal Place to sleep Takes Medicare Program Filters Jacksonville
Services 1. Home Haven Initiative
- 5L Augustine
o . () The Philanthropy Hub - Last updated 3/21/2824
Winterpark Temporary housing Gainesrille
. ; ; e ot \ ; o . At t Palm Coast
1. Seeds Of Paradise Food Pantry ©pen Now () Long-term assistance Childhood illness is a tremendously stressful time for a family. At the Ronald Coas
o — McDonald House Charities of North Central Florida, our mission is to keep families cl..
1460 N Goldenrod Rd OSeeds Of Paradise () Homelessness bl Do
Beach
Orlando, FL 32807 Food Pantry (] Rent/utility assistance Provides  Temporary housing Food Care  Healthcare  Transportation | ettty
0.3 miles away Bithl _ Sanford
(a08) [ Maintenance & repairs Serves Families with children Gridndo ;
P : Clermant = Titusville
@ iscforg d Food Distribution
Center - Prince of Peace Location . Kasicimee  Rockledge
J (407) 250-5822 ) tn-person See Details 17 Save & Share ssimmee
- Clearwater® |, "22P " 2leland Palm Bay
Services ) Online { -
Saint Petersbung
Frea Lunch Free Dinner Adult Education | Languages Sort Pl
lervant's Heart M 9129 . . Bradenton 3
() Engtish 2. Sheltering Wings Program L
| English 2L Fort Saint
A Soanish ) The Philanthropy Hub - Last updated 3/21/26824 Veriice Lutie
panis
— . Wess Pal
o Our mission is to Create New Futures for women and families with children ;“"l‘j" :,‘,,;,rr
: orda T
2. Food Distribution Center - Prince of Peace @losing soon Distance experiencing homelessness by providing them with the support, encouragement, and..
Cape Coral
1460 N Goldenrod Rd Provides  Temporary housing  Food  Education  Healthcare  Care - | Coral Sprngh
Orlando, FL 32807 &
N Serves Families with children Fort Lauderdale
: Lake Hart Personal Filters [
y Miami
@ iscforg TE Age Group 17 Save ~ Share ¥
— Homestead
o (407) 250-5822 () Infants & toddlers
Services () Cnildren
. - [7] Teenagers
Frea Lunch Free Dinner Adult Education b i 3. DwellWell Partnerships
[ ] Young adults (18+) P ¥
— ) The Philanthropy Hub - Last updated 3/21/2824 Key West
(] Adults
M Eldent We envision safe homes and communities for everyone, To make this a reality, we are
ey
- ! repairing homes, revitalizing communities and rebuilding lives.
3. Seeds Of Paradise Food Pantr Disability Status
Y © Closed o Provides Shelter  Maintenance & repairs  Long-term housing  Housing assistance
1460 N Goldenrod Rd [[) Disabled
Orlando. FL 32807 Serves Homeowners  Adults 18+ Anyone in Need
L way Veteran Status
@ isct [) Active duty See Details iy Save &> Share
Isch.org
[() WMational guard
o (407) 250-5822 .
) Veteran
Services
Age Group 4. Unity Living Assistance
Free Lunch Free Dinner Adult Education . 2 T,
M citizen ) The Philanthropy Hub - Last updated 3/21/2824
[ Legal residency The mission of Ability Housing is to build strong communities where everyone has a
] Undocumented home. To fulfill its mission, Ability Housing develops and operates quality affordable...
4. Seeds Of Paradise Food Pantry o Tncome Level Provides  speiter  Long-term housing  Financial assistance
. Closed
1460 N Goldenrod Rd | Serves Families  People with disabilities  Homeless  Mear homeless
Orlando, FL 32807
0.3 miles a Household Size See Details ¥ Save £ Share
@ iscforg |
o (407) 250-5822
Services 5. Another Way, Inc.
—— _— Rl ) ) The Philanthropy Hub - Last updated 3/21/26824
ree Luncl ree Dinner ult Education
Another Way shall offer counseling, support and safe shelter to survivors of domestic
and sexual violence; while providing a positive alternative to violence through comm..
Provides  spetter Education  Temporary housing  Mental health  Care
4. Seeds Of Paradise Food Pantry @ Closed Serves Domestic viclence victims  Abuse victims  Adults 18+

1460 N Goldenrod Rd
Orlando, FL 32807

@ iscforg
o (407) 250-5822
Services

Free Lunch Free Dinner Adult Education

e Connect Resources
source Map

Add Resource
Community bt \ T Ma

Florida LT

Innovation




Social Service Details Page

Before After Redesign

Resource Map Find food pantry MNear 234 Branch St. Espafiol
Community Hospice & Palliative Care Foundation & Print {7 Save & Share
[ Back to search results J (= Verified Program - Last updated 3/21/2824
“—
About  Application Process  Location & Hours  Guestion & Answers (1) How to Apply
Seeds Of Paradise Food Pantry —
One or two sentence mission statement or description of the organization goes here. Try to website.com 3 About 1. Call (B88|736-2374 for mere infe.

keep it short and sweet. . 2. Apply on hitps:palmsmg.org)
Palms Medical Group's mission is 1o impros

compassionate medical home, while promating training and education. Our focus is on meeting
s email@email.com patient needs, without regard for the patient’s ability to render payment. Eligibility
Services @ =)

x5t medicare and medicaid plans

Comprehensive care for adults includes the foliowing: ninsured patients
Free Lunch Free Dinner Adult Education R Uminsred patents
s children
(999)-999-9999 @,
. . cluding well-woman examinations Coverage
Highlights )
- Adult immun
.c,u N Irtl" . . Alachua County, FL, Baker County, FL, Bradford County,
- Chronic disease management: high blood pressure, diabetes, high cholesterol, heart dis Lol [‘ ty, FL. D o by, FL
Free WiFi Family friendly Spanish speaking . . COPD, asthma ey, P Bt bauniy
Get directions COPD, asthma
Sexually ransmilted diseases diagnosis and treatment Documents Required
o 1234 Address Street ® - Mutrition coul ing »
Accessibility Orlando. FL 00000 - Vision and Hearing Screenings + Governme CHGSaIEEtion
0.3 mi away Acute medical ilines adder infections, bronchitis, preumania, minor erthopedic injuries + Proof of income
‘Wheelchair accessible American Sign Language fluent - 24-hour on-call coverage
Websit it w.communityhospice.com
H ehsite @ eammuninEsER.can Help us improve the Florida Resource Map!
ours . Q!
Phone Number: @, (¢ o Was the information in this resource helpful?
Photo gallerv Manday Closed
™ Yes I Mo
L] Tuesday 11:00 AM - 5:00 PM @ Open now Services Provided
e T
> " S | . )
PGV Y Islamic UC|Et}" Wednesday 11:00 AM - 9:00 PM @ Foca @B Financial Assistance
= -
. el . ) X )
- \ Healthcar Good with families
[:Dﬂtral HOflda Thursday 11:00 AM - 9:00 M o Hesitncare gh oo witn famive
Friday 11:00 AM - 9:00 PM
Populations Served
Saturday 11:00 AM - 9:00 PM All ages, Individuals, Benefit recipients, Low-income, Uninsured
Sunday Closed
Languages Spoken
English, Spanish
Report this resource (D

Application Process

Usually takes 2-4 weeks.

1. Apply online or in-person
W your
contact you for an interview, during which we will assess your needs and

2, We will then r

ication for eligibility

3. If passed, we will

provide a quote estimate,

Bl . Hours and Location
Community 5
Innovation T'oflF| rida Q . Y E COMMUNI
fen 9 N 5 1
i & M %

UNIVERSITY
HEIGHTS

ERELME

+ 9

" Mgy

() 23343 NW County Road 236 & Get Directions
High Springs, Alachua FL

5.24 miles away

Sunday: Closed

Monday: 8:00 AM - 5:88 PM
Tuesday: 8:80 AM - 5:88 PM
Wednesday: 8:00 AM - 5:68 PM
Thursday: B:90 AM - 2:00 PM
Friday: 8:008 AM - 5:88 PM

Saturday: 19:08 AM - 12:868 PM, 2:86 PM - 4:60 PM

Ask the Community

Want to ask others about their experience with this resource?

Ask a question

Q: How leng does it take for one to be accepted after applying?

A: Usually around 1-2 weeks, frem my personal experience

Q: Can I refer someone else to this place?

This question hasn't been answered yet. Be the tirst to answer it!

Connect Resources




Social Service Details Page

Before After Redesign
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() 23343 NW County Road 236 & Get Directions
High Springs, Alachua FL

5.24 miles away

Sunday: Closed

Monday: 8:00 AM - 5:88 PM
Tuesday: 8:80 AM - 5:88 PM
Wednesday: 8:00 AM - 5:68 PM
Thursday: B:90 AM - 2:00 PM
Friday: 8:008 AM - 5:88 PM

Saturday: 19:08 AM - 12:868 PM, 2:86 PM - 4:60 PM

Ask the Community

Want to ask others about their experience with this resource?

Ask a question

Q: How leng does it take for one to be accepted after applying?

A: Usually around 1-2 weeks, frem my personal experience

Q: Can I refer someone else to this place?

This question hasn't been answered yet. Be the tirst to answer it!
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/A Warning

To update this resource, you must correct the following fields to the proper format before you are able to submit:

» Address

= Hours of operation

1. Verification

1. Name Organization Name *

Spanish Name

[ Mark as a Verified Resource

Area Code * Phone Number *
2. Contact Info
Email *
Website *
3. Location Street Address *
City * County *
State * Zip Code *
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4. Details Description *

Spanish Description

Services and Eligibilities *

Food x Shelter x

Second Line Chip

Hours of Operation

Languages
[ Engish
D Spanish

5. User Access
Admin user name

Firstname Lastname
Firstname Lastname
Firstname Lastname

Firstname Lastname
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Overview Contact Info Location Hours

Organization Name

Community Hospice & Palliative Care Foundation

Description

Palms Medical Group's mission is to improve health, wellness and life by
providing a compassionate medical home, while promoting training and
education. Our focus is on meeting patient needs, without regard for the
patient's ability to render payment.

Services

o] Add Tag

Food 3 Shelter »  Healthcare 3  Education

Something Else X

Eligibilities

- Add Tag

Adults 18+ X Children X  No Insurance X
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Street Address

2342 Archer Road
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] Open 24 hours

Open Time Close Time
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